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CV Services recognises its obligations to operate in a sustainable manner and to increase awareness and 
understanding of sustainability with our team members, our customers and our suppliers. In everything we do, we 
will ensure that we drive a focus on continuous improvement and encourage innovation to deliver industry best 
practice. 
 
We believe that in order to be a sustainable business we need to constantly look for better, smarter and more 
efficient ways of doing what we do. 
 
Our Approach 
 
We will implement our sustainability goals through a range of programs including environment, the community, our 
people and innovation. CV Services takes a broad and long-term view of sustainability and innovation through 
informed and balanced decision making and processes. 
 
The Environment 
 
We will take steps to improve and measure our environmental impact through focused initiatives carried out by each 
business and addressing the social and environmental impacts of our core products and services. At all times we will 
seek to minimise our environmental foot print and deliver positive environmental outcomes. 
 
Our People 
 
We are committed to ensuring that all team members have the support, opportunities and capabilities they need to 
deliver the edge to our customers and to reach their full potential. At the core of our business we seek to grow and 
develop our team members and encourage their full potential to be realised. 
 
Innovation 
 
At the heart of the CV Services business is the concept of delivering the edge to our customers and stakeholders. By 
doing this we will ensure that the business continues to grow and can provide industry leading solutions. Every team 
member is encouraged to continually seek better and more efficient ways of working and we will actively research 
and drive innovation across the group.   
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